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IMOJIOKEHHME
0 Mopsi/iKe BO3BPATA [HEHKHBIX CPE/ICTB
32 HeoKA3aHHbIE MOTPEOUTENSAM YCIyTH N0 NYTEBKAM,
GusieraM, a0oHeMeHTaM H HHbIE YCIYIH 000 «O3on»

1. O0mue moJIoKeHH

1.1. Hacrosimee TTonoxeHne onpezeNaeT IOpsoK BO3BPpaTa ICHEKHBIX CpelCTB 32
HeOoKazaHHBIE MOTpeOUTENsIM YCIYyTH, MpenyCMOTPCHHbIC nyTéBKamu, OuieTamy,
aGonemenTamy, a Taike uaple yeayra 000 «O30m» (manee 1o TEKCTY — O61ecTBO) B
cly4asx OTKasa noTpebuTenell OT MX HCIONB30BAHMS nubo HEeBO3MOKHOCTH
FICTIONHEHUS 0043aTeNbCTB, BOSHUKIIEH 10 00CTOATENECTBAM, 33 KOTOpHIe HU OIHA U3
CTOPOH, HE OTBEYaeT.

1.2. Hacrosimee Ilonoxenuwe pa3paboTaHO B COOTBETCTBHH C ['paxc1aHCKUM
xomekcoM Poccuiickoii @exepaliy, RakonoM P® ot 07.02.1992 r. Ne 2300-1
«O 3amuTe TIIpaB norpeﬁn'reneﬁ», OcHOBaM# 3aKOHOJAaTeJIbCTBA Poccuiickoit
denepand O KyJIbType, YTBEPKACHHBIMH BepxoBHbiM CoBETOM Poccuiickon
®epeparmu 09.10.1992 Ne 3612-1, denepalbHBIM 3aKOHOM OT 29.12.2012 Ne 273-03
«06 o6pasosanuy B Poccuiickoit Qenepauumy, depepasbHbIM 3aKOHOM OT 27.07.2006
Ne 152-®3 «O mepcoHATbHBIX JaHHBIXY, [I0CTaHOBICHIEM IIpaBuTenbcTBa Poccuitckoi
®epeparuu ot 03.04.2020  Ne 442 «06 ytBepxaenuu [lonoxeHus 06 0COOEHHOCTAX
OTMEHBI, 3aMeHbl JH00 IepeHoca MPOBOAUMOTIO opraHu3anuedl HMCIOTHUTENbCKIX
HCKYCCTB WJIM My3€eM 3pENUIIHOr0 MEPOMNpPUATHA, B TOM yycae B YacTH TOpsAAKa H
CPOKOB BO3MEILEHUSI CTOUMOCTH OueToB, aDOHEMEHTOB M 9KCKyPCHOHHBIX ITyTEBOK Ha
TaKue MEpPONPHUSATHSA, TIPU yrpo3e BOSHUKHOBEHHA U (4nK) BOSHUKHOBEHNH OTJEIBHBIX
ype3BBIYANWHBIX CHTyallud, BBEACHHM peXnMa MOBBIMIEHHOW TOTOBHOCTH  HIIH
ype3BbIYaliHON CUTYyallHH Ha Beeit Tepputopur Poccuiickoit @enepalin nubo Ha ee
yacti», IlocTaHoBineHueM IIpaBUTEIBCTBA Poccuiickoit ®enepannu oT 18.09.2020
Ne 1491 «O6 yrBepxnenud IIpaBui W yCloBHH BO3BpaTa OuneToB, aOOHEMEHTOB U
SKCKYPCHOHHBIX ITyTE€BOK H nepeoOpMIICHHs HA APYrHX JAL HMEHHBIX OuIIETOB,
JMEHHBIX a0OHEMEHTOB M MMEHHBIX 3KCKypPCHOHHBIX IIYTEBOK Ha IIPOBOAMMEIE
OpraHU3aL|sIMU HCTIONHUTENECKUX HCKYCCTB My3esMHd 3peNHIIHbIe MEPONPUATH B
cllydae OTKa3a IIOCETHTENs OT UX TIOCEIIEHHD, 8 TaKKe MHBIMA 3aKOHOJATEIbHBIMH U
HOpPMAaTHBHBIMHU aKTaMH Poccuiickoii Mefepalldi B YaCTH PEryIHPOBAHIA OTHOLICHMUIH,
yKa3aHHBIX B HacToseM [TosoxeHuH.

1.3. ComeprkaHue HACTOALIETO ITosoxeHus JOBOAUTCS 0 CBEACHHUA notpedureneit
myTeM pasMelleHds B OTKPBITOM JOCTYyNe Ha teppuropux OO6miecTBa, a TaKxe Ha



oduIHansHOM caiiTe WWW.0000zon.ru B HH(I)opMauHOHHo-KommyHHKauHOHHoﬁ ceTn
«HUHTepHeTy.

2. Ocobennocru BO3BPAaTA JeHEKHBIX cpeacTs
32 HeoOKa3aHHEBIE YCJYTH o NnyTeBKaM

2.1. B ciyyae oTkasa noTpeburens ot ycmyr, TIPENYCMOTPEHHBIX IyTERKOl, B
TICPHON NEHCTBHUS OrOBOpa, BO3BpAaT IEHEKHBIX CpPeNCTB OCYIIECTBIISICTCA 33 BEIYETOM
CYMMBI ()aKTHYECKH MOHeCS8HHbIX O61mectBoM PacXonoB, CBSI3aHHBIX C HCHOJIHEHHeM
0043aTeNBCTB 110 A2HHOMY JIOrOBOpY.

2.2. B ciyyae HeBO3MOXHOCTH Okasanus OGwecTBOM ycnyr, [IPEAyCMOTpEeHHEBIX
IIYTEBKOM, [0 BHHE MOTpeGuTes ACHEKHBIE CPENICTBA 3a HEOKA3aHHBIE B 3TO CBSI3H
YCITyTH BO3BPaTy HE IOJJIEHKAT.,

38 KOTOpLIE HH OHA U3 CTOPOH He oTBeyaer (6onesHs IoTpebuTes, CMEPTh YJIEHOB
CEMBH HIH OJU3KUX POICTBEHHHKOB u  np.) BO3BPAaT IEHEXHBIX CpencTs
OCYILIECTBIISETCS 32 BEIYETOM CYMMBI (haKTHYECKH NOHECEHHBIX Ob6IecTBOM pacxomnos,
CBA3AHHBIX C HCIIOIHEHHEM 065133 TeNnC T,

2.4, Bosspar NOTPEOUTENIO  yINaYeHHBIX 33 IIyTE€BKY J€HeXHBIX CpejcTB

I10 ITyTEBKE.

3. OcobennocTH BO3BpaTa JIeHEKHbIX CPENCTB
32 HEOKa3aHHEIE YCJIYIH 1Mo Onneram, aboHeMeHTaMm

3.1. B cnydae orkasa NOTPeOUTENT OT Mocemenus IIpoBoAuMoro O61ecTBoMm
3PEJHILHOTO MEPOIIPUATHS 110 IPHYHHAM, He CBA3aHHBIM C 6OJIE3HBIO MOTPeGUTENS MK
CO CMEPTBIO JIMIA, SBISBIIEIOCS WIEHOM ero CeMby HJIM €ro OJIM3KHM POICTBEHHUKOM B
COOTBETCTBHHU ¢ CeMeMHBIM Komekcom Poccuiickoii @enepauuu, on BIIpaBE BO3BPATHTh
Ouster npu ycnosun, uto 3asBrenue o Bo3Bparte 6uieTa, mpeacTaBieHo B Obmectso He
MEHee 49eM 3a 3 1Hs 10 JHS MpoBeneHus 3PEHIIHOTO MEPOTIPHUSITHSL.

3.2. B cunyyae orkasa TIOTPEOUTENS OT MOCEemeHMs npoBoguMoro O6mecTBoMm
SPCTHIMHOTO  MEPONPHATHS B CBS3H AOKYMEHTallbHO  IOATBEPKIEHHBIMHE
OOCTOATENIBCTBAMH, CBA3AHHBIMU C Oones3Hbio OTpeduTeNns, oH Bmpase BO3BpaTHTh

OTIIPABIICHHEM C OITUCHIO BIIOXEHHUS U YBCNOMIICHHEM O BPYYEHHH He MO3LHee HS
MPOBECHHS 3PETHIIHOTO MEPONIPHSITHS.

B cnyyae neBosMoxHOCTH TIPENICTaBIIeH s NTOTpebUTEIEM B BEBILIEYKa3aHHbIA CPOK
KONIHH JIMCTKA HETPYROCTIOCOGHOCTH 6o CIIPaBKH (MEOULIMHCKOro 3aKJIIOYEeHHU ),
BBITAHHBIX MEIHUMHCKOM oOpraHmsammeii s COOTBETCTBHH C 3aKOHOIATENHCTBOM
Poccniickoit  ®enepauu  u TOATBEepXIaromux GakT 3a6ojieBanms norpedures,
[IPEIATCTBYIOIEr0  MOCEIIEHHIO KM S3PEIUIIHOTO  MEePONpPHUSTHS, noTpebuTeNp
TIPCAICTABIISET TaKKe JOKYMEHTH B TeueHue |4 KaJICHIapHBIX HEH cO JHS MpoBemeHus



3pEJTHIHOTO MEPONPHATHS TIPY yCIOBHH, YTO 3asBICHUE O BO3BPATE B cBs3u OOJIE3HBIO
TpeJICTABIEHO MM HE MO3/JHee JHSA MPOBECHUS 3PEITHUILHOTO MEPOIPUATHA.

3.3. B ciyuae orTkasa motpebutens OT NOCEIEHHS NMPOBOAUMOTO OGmecTBOM
3PEeNMIIHOTO  MEPONpHATHS B CBA3M C  JOKYMEHTAIBHO TIOATBEPKIECHHBIMA
0GCTOSTEILCTBAMY, CBA3AHHBIME CO CMEPTBIO JIULA, SBJISBIIEIOCS “WICHOM €ro CeMbH
WA ero OJM3KHAM POJCTBEHHHKOM B COOTBETCTBHH € CeMeiHBIM KomekcoM Poccuiickoit
@ejiepaliuy, OH BIIpaBe BO3BPATUTH OMIET MPH yCIOBUH, HUTO 3asBJIEHHE O BO3BparTe B
CBS3M CO CMEPTHIO POACTBEHHHKA U [PHUIIAracMble K HEMY JIOKyMEHTEI peCTaBIEHbl B
OGmecTBO TA60 HATPABJIEHBI 3aKa3HBIM TIOYTOBEIM OTIPABICHHEM C OTIMCBIO BIIOYKEHHS
¥ yBeJIOMJIEHHEM O BPYIeHUH HE MO3/IHee [HS MPOBEICHNA 3PENUIIHOTO MEPOTIPUATHS,

B cay4yae HEBO3MOXHOCTH MPEJCTaBICHIS noTpebuTeNeM B BBIIIEYKa3aHHBIH CPOK
KOIIMH CBHIETENHCTBA O CMEPTH JIMIA, SBISBIIETOCS WICHOM CEMbU noTpeCuTeNs UK
ero GJIM3KHM POACTBEHHHKOM JMOO KONHH CBHACTEIBCTBA (CIIpaBKH) O CMEPTH TaKoro
/LA, BEIIAHHOTO OT/EJOM 3allCH aKTOB IPXJIAHCKOTO COCTOSHMSA, 8 TAKe KOTIHU
JOKyMEHTOB, TOATBEPXAIONIMX, YI0 YMEpulee IHUIO0 SBIAIOCH YJIcHOM CEMbH
notpebutens (Cynpyrom (cynpyroif), OTIOM, MAarepbio, CBIHOM HIH [0YEPLIO
(YCBIHOBHTEJIEM HIIH YCBIHOBJIEHHBIM) 0O ero 6IM3KUM POJCTBEHHHKOM (JI€yIIKO,
6aGymIKol, BHYKOM (BHYYKOH), MONHOPOAHBIMH H HETOJTHOPOXHBIMA OpaTtoM WIH
cecTpoit) MOTpeGHUTeNb MPEACTABISeT TaKue MAOKYMEHTBI B TEUCHHC 14 xaneHgapHBIX
JHeif CO JHS MPOBEACHMS 3PENUIIHOTO MEPONPHATHS IPU YCIOBHH, UTO 3AiBICHHC O
BO3BpaTe B CBS3M CO CMEPTBIO POACTBEHHMKA NPEACTaBICHO MM HE ro3gHee JHA
TIPOBEACHNUS 3PETUIIHOTO MEPONPUATHA.

3.4. B ciydae oTKasa moTpebuTeNs OT MOCCLICHHUST MNPOBOAMMOTIO O6mecTBoM
3pETUIIHOTO MEPOIPHATHSA [0 NPHIMHAM, HE CBA3AHHBEIM C OOJE3HBI0 MOTPEOUTENS HITH
CO CMEpTBIO JIHL(A, SBMABIIEr0Cs WICHOM €ro CEMbH HIIH €ro OJIN3KUM POJCTBEHHHUKOM B
coorseTcTBHM ¢ CemelHBIM KomekcoM Poccuiickoil @eneparyy, OH UMECT NpaBo IPH
BO3Bpate Ouiiera:

- He MO3HEE 4eM 3a JecATh JHeH N0 IHSA MPOBEACHUS 3PETUIIHOTO MEPOTIPHATHA
noy4uth 00paTHO 100 MPOLEHTOB LEHBI Ounera;

- MeHee 4eM 3a JecATh AHeil, Ho He To3/Hee YeM 3a IATh AHEeH 10 JHs NpOBeACHU
3pEIHIITHOTO MEPONPUSTHSA TOTYYUTh OOPATHO HE MEHee 50 mpoLIEHTOB LIeHEl OHeTa;

- MeHee 4eM 3a TATh JHeH, HO He IO3/iHee YeM 33 TPH JHA A0 JHi MPOBEICHUA
3pENHIIHOTO MEPOIPUSTHSA TOTYYHUTh OOPATHO HE MEHEe 30 mpoIeHTOB LieHBI OuieTa.

B ciyuae orkaza noTpeOuTens OT TIOCCMICHAS IIPOBOXMMOTO OO0mecTBOM
3PENUIIHOrO MEPONPUATHS IO NPHINHAM, HE CBA3aHHBIM C G0e3HBI0 TOTPEOUTENS HITH
CO CMEpTHIO JIMI[A, ABIABLIETOCS WICHOM €r0 CeMbH HIIH €TI0 OMU3KHAM POJCTBEHHHKOM B
coorsercTeud ¢ CeMelHBIM KogekcoM Poccutickod ®efepanuy, MEHEE YeM 3a TpU IHA
[0 IHS TPOBENEHHS 3PENUIIHOT0 MEPONPHATHA OOmiecTBO BIpaBe HE BO3BpallaTh
MOTPEOUTEIIO CTOUMOCTD Ouitera.

3.5. B ciydyae Bo3Bpara IOTpeGuTeneM OUIETOB IO OCHOBAHMAM, yKAasaHHBIM B
nyskrax 3.1. - 3.3. Hacrosuiero Ionoxenus, a TaKxke B CIIy4ac OTMCHEI nubo mepeHoca
JaThl W/WIH BpeMeHHM MPOBEJCHMs 3PENHUIIHOIO MEpONpUSTHA, OO11ecTBO BIIPABE
NPEIOKAT TOTPEGHUTENMO TIOCETHTb 3TO 3PEHUIIHOe MEpONpUATHE B ApYyroe BpeMs
VLJTM TIOCETHTH ApYyroe mpoBoxunMoe O6mecTBOM 3peHIIHOe MEPOIPUATHE.

3.6. B cmyuae oTka3a mOTpeOHMTeNs OT OKasaHWs YyCIyT, IpeLyCMOTPEHHBIX
aGOHEMEHTOM, B TIEPHOJ] €0 AeHCTBUsA BO3BPAT ACHEKHBIX CPEACTB OCYIICCTBIACTCA 33



BBIYETOM CyMMBI (DaKTHYECKH IMOHECEHHELX ObuiectBoM PacxonoB, CBA3aHHEIX C
OKA3aHUEM yCIIyT, IIpeTyCMOTPEHHBIX a60HEMEHTOM.

3.7. B ciyyae HeBO3MOKHOCTH OKa3amys YCIIYT, NPENyCMOTPEHHBIX aGOHEMEHTOM,
II0 BHHE IOTPeOUTENd neHeXHEIE CPCACTBA 32 HEOKa3aHHBIE B 3TOif CBI3M yciayru
BO3BpaTy He NOJNexkaT, a NPOIyIIeHHbIE 3aHsTHS He KOMIIEHCHpYIOTCS.

3.8. B cimyuasx, korma HEBO3MOXHOCTb OKa3aHHA yCyr, IPeayCMOTPEHHBIX
aboHeMeHTOM,  06ycroBeHa IEHCTBUEM  JOKYMEHTAIbHO IO TBEPIK IEHHBIX
00CTOSTENBCTB, 3a KOTOpEIE HU ONHA M3 CTOPOH HE OTBeyger (Gonesns motpe6uTes
CMEPTb 1ICHOB CEMBU HIIM GIIM3KMX POLACTBEHHUKOB I Ap.) BO3BPAT JEHEKHBIX CpencTB
OCYIIECTBIISIETCS 32 BEIYETOM CyMMBbI (axTHIecKH mOHeCcEHHBIX O6wecTBoM pacxonos,
CBASAHHBIX C HCIIOJIHEHUEM o06s3aTelbCTB, 6o, ¢ cormacus notpeburens, emy
KOMIICHCUPYIOTCS NpPOMYIIeHHEIE 3aHSTHS IyTEM TIPENOCTABIEHUS [ONOTHHTEIbHEIX
3QHATHH B COIIACOBAHHEIE MATHI U BpeMs.

4. OcobenHocTn BO3BpaTa HeHeKHBIX cpeacTB
32 HHbIE HEOKa3aHHbIE yCIyrH

4.1. B cnyuae orkaza NOTPEOUTENS OT YCIyr, OKa3bIBAEMEIX B AETCKOH IIKoJIe
HCKYCCTB «BroxHOBeHHME» mBOpLa KyJIBTYpEL U criopra «["a30BuK» (masnee mo TEKCTY —
AN «BnoxHoBeHuEeY HKuC «I"azoBuky), ACTCKO-IOHOIIECKOM CIIOPTHBHOM MIKOje
HKuC «Ia30BuK» (manee mo Tekcry — HIOCII OKuC « a30BHK»), IOLIKOJILHOM
obpaszoBarensHoM yapexnenun «LleHtp passButus peGemka — ACTCKHH cam Ne 2]
«CeMHLIBETHKY (manee mo TeKCTy — JIOY Ne 21 «CeMHuBeTHK») 110 JIOIIOJIHUTEIbHBIM
00meo6pazoBaTenLHEM TIpOrpaMMaM, BO3BPAT NEHEXKHBIX CPECTR OCYIIIECTBIISAETCS 3a
BEIICTOM CYMMBI (DaKTHYECKH MOHECEHHEIX O61wecTBOM pacxomos, cBs3aHHEIX o
HCIIOJIHEHHEM 0053aTeNbCTB 1o AaHHOMY JIOTOBODY.

4.2. B ciyuae HCBO3MOXXHOCTH OKazaHus Ob6miecTBoM YCIYT IO JOMNOJHUTELHBIM
001eo6pazoBarenbHbIM IiporpammaM B JIIIIM «BpoxuoBeHuey HAKuC «I'azoBuk»,
MHOCHI OKuC «Ia3oBuk», HOY Ne 21 «Cemuuserux» mo BUHE IOTpeGuTens
ACHEXHBIE CPE/ICTBA 32 HEOKA3AHHEIE B 3TO CBS3M YCIIYTH BO3BpaTy He MOMAJIEHKAT.

4.3. B cnyuasx, xorna HEBO3MOXXHOCTE OKa3aHUS YCIYr 110 AOMOJIHHTENBHELIM
00111e06pa3zoBaTeILHEIM Iporpammam B JIIIIA «BnoxHoBeHmey HAKuC «I"azoBuky,
HIOCHI JJKuC «T° a3oBHK», JIOYV Ne 21 «CeMunBeTHk, obycnoBneHa nmeiicTBHeM
AOKYMEHTABHO TOATBEPKIEHHEIX 00CTOATENBCTB, 33 KOTOpBIE HH OfHA U3 CTOPOH He
OTBevaeT (6omne3Hp noTpeburens, CMEPTE YICHOB CEMBH MM OITM3KUX POACTBEHHHKOB H
Ip.), BO3BPaT IEHEKHBIX CPEICTB OCYIIECTBISIETCS 3a BHIYETOM CYMMEI (paKTHYeCKH
MOHECEHHBIX O6IIECTBOM pacXo0B, CRA3AHHEIX C HCIIOTHEHHEM 00s3aTeLCTB,

S. Ilopsizok Bo3BpaTa JeHexKHbIX cpeacTB
32 HEOKa3aHHbIE YC/IyTH

5.1. Bo3Bpar meHe)HBIX CPEACTB 32 HEOKa3aHHBIE yCIIyr':m OCYWIECTBIISIETCS Ha
OCHOBaHHMM IMMCBMEHHOT0O 3asBJICHUS noTpeduTes.
5.2. 3asBnenue o BO3BpaTe MpeAcTaBugercs NoTpeGHTENeM B O6mectBo 1o



5.3. Ilpencrasnenue 3asBieHHs O BO3BpaTe NPOU3BOAUTCS IIPH NPENBABICHUN
AOKYMEHTa, yNI0CTOBEPSIOLIEro JTMYHOCTh N0TpebuTens (ero npexacrasutens). B ciydae
HAIIPaBICHHS 3ajBJICHAS O BO3BPATe NMOYTOBEIM OTIIPABIECHHEM K 3asBJIEHHIO O BO3BPATe
TIpuiaraeTcs KOs NOKYMEHTa, yA0CTOBEPAIOIIET0 IUYHOCT TOTpeGuTE NS,

54. B cmyyae mpencraBneHHs 3asBIEHHS O BO3BpaTe IPEACTABHTENEM
MOTPeOHTENs K 3afBIGHHIO O BO3BpaTe MPHIIATAIOTCH  KOIMUH JIOKYMEHTOB,
IOATBEPXKIAIOIINX 3aKOHHOE IIPEACTaBUTENBCTBO, WIH OGOPMIIEHHAS HaIIeKalluM
06pa3oM TOBEPEHHOCTb.

5.5. K 3asBIIeHHIO O BO3BpaTe NPUIIAraloTCs CIEAYIONHe JOKYMEHTE:

- B ClIy4ae BO3BpaTa JCHEKHBIX CPEICTB 10 MPHYMHE 0TKa3a OT OKAa3aHUs YCIYT 10
VHULMATHBE IOTPeOHTENs - OpMIMHAT HEHCIIONb30BAHHBIX ITYTEBKH, OWIeTa WM
abOHeMeHTa, a TaKxke JOKYMeHT 06 oIuiate myTéBKH, GuieTa, aGoHeMeHTa, yCIyTH,;

- B CIy4ae BO3BpaTa ACHEXHEIX CPEACTB B CBS3H C HEBO3MOXHOCTBIO OKa3aHMs
yenyr mo IpuvHHE NEHCTBHSL OOCTOATENBCTB, 3a KOTOPbIE HM OJHA H3 CTOPOH He
oTBeYaeT (601€3Hb MOTPEOUTENA, CMEPTH YWICHOB CEMBH WM GIH3KUX POIICTBEHHUKOB 1
Jip.) - OPUIMHAN HEHCIIOIb30BaHHEIX ITyTeBKH, OHileTa MM aGoHeMeHTa, JNOKyMEHT 00
omnare TNyTEBKH, Ouiera, aGOHEMeHTa, YCIYrHW, a TakXke KOMHA JOKYMEHTa,
MOATBEPXAAIONIETO (PaKT HACTYIIEHHS (IeHCTBHS) 06CTOSTENBCTB, 32 KOTOPHIE HU OfHA
U3 CTOPOH HE OTBEYaer.

3.6. IloctynmBiiee B O6mECTBO 3asBICHHE O BO3BPATE C MPHIOKEHHBIMH K HEMY
AOKyMEHTaMH MOIJISKUT pPacCMOTPeHHIO B TeueHue 10 pabGoumx mHeil ¢ marhl ero
PEruCTpauMy B JKypHale PerucTpalM BXoAsmiell KoppecrongeHuuu O6mecTsa.
O npunsaToM petennn OBIIECTBO cO0OIIAET noTpeOuTeNIo B TeueHue 3 pabounx aHel ¢
AaThl IPUHATHS PEIIeHHs CIIOCOO0M, yKa3aHHBIM B 3asBJICHHH O BO3BpATE.

5.7. B ciny4ae npunsatHs OO6LIECTBOM peIIeHHS O BO3BpAaTe IEHEXKHBIX CPEICTB
MOTPEOUTENI0 BO3BPAT OCYIIECTBISIETCS CIOCOGOM, YKAa3aHHBIM norpebuTeneM B

3ajBJICHHH O BO3Bpare.
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B O6mecTtBo ¢ orpaHu4eHHOl OTBETCTBEHHOCTHIO
TIO 030POBJIEHHIO, OPraHH3aLUH OTABIXA U YCIIYT
B 00/1aCTH KyIbTYpBI U criopTa «O30H»

r. Open6ypr, yn. Ukanosa, a. 1

oT

(thamumua, UM, OTHECTBO 3aABHTES)
npoxkuBarolero(ei) no aapecy:

JIOKyMEHT, yI0CTOBEPSIOUIHI THYHOCT:

(HazBaHMe JOKYMEHTA)
cepus Ne
BEIJaH

(HanmeHOBaHME BBIIABLIErO OPraHa | Jata BELIAYH)
OnekTpoHHas noyra:
Tenedon:

3anBieHue

IIponry mpou3sBecTH BO3BpAT AEHEXHBIX CPEJICTB 3a

(YkasaTh peKBH3HTHL TyTeBKH, GuneTa, aGOHEMEHTa, 10TOBOPa, HAMMEHOBAHHE YCITYTH)
B CBA3H C

(yka3aTh NpHYMHY BO3BpaTa)

K Hacrosimemy 3aBIeHHIO IPHIATao CIICAYIOIIME JOKYMEHTEI (HYOICHOE OmMmemunts ):

1) Komus noOKyMeHTa, YIOCTOBEPSIONIET0 JHMYHOCTH notpebuTens (mpeAcTaBUTEN
NOTpeOHTeNd B CTydae, eciH 3asBICHHE [OAAETCA IPEACTABUTENEM TIOCETHTEIIA).

2) OpuruHan HEHCIIOIB30BaHHOM YTEBKH (HEHCIIOIB30BAHHOTO GHJIETa, abonemeHTa).

3) JlokymeHT, mOATBepXKHAIOWIMH (AaKT HacTymIeHHS (nmeficTBHs) 0OCTOSATENBCTB, 3a
KOTOpEIC HH OZHA H3 CTOPOH He oTBevdaeT (Oone3Hb NMOTpeGHTeNs, CMEpPTh YIEHOB CEMBH HIIH
OIH3KHMX POJCTBEHHHKOB H [p.).

4) lloxymenT 06 onuiate myTéBKH, GrieTa, aGOHEMEHTa, YCIyTH.

5) Komun HOKyMEHTOB, NOITBEPKEAIOMMX 3aKOHHOE NPEICTABHTEIBCTBO, HIIH
oopMIIeHHas HaUIeXalM 06pa3oM JOBEPEHHOCTH (B cimydae, ecnu 3agBlIeHHE IIOJAeTCS
NPEeICTABUTENIEM TTOCETHTEA).

O NpHHATOM pelTeHNH 0 BO3BPATE JIEHEKHBIX CPEJICTB IIPOIY YBEAOMHTE MEHS:

U mo tenedony, ykasaHHOMY B HACTOAIIEM 3asIBICHAM;

U 10 2JIeKTPOHHOH 104TeE, yKa3aHHON B HACTOSIIEM 3asIB/ICHHH,

O npuHATOM penreHuy 06 OTKase B BO3BPATE JEHEKHBIX CPEZICTB NPOLIY YBEIOMHTh MEHS:

U 110 3/1eKTpOHHO# M04Te, YKa3aHHOM B HACTOSIIEM 3asBICHUH;

U mOYTOBBIM OTIPABJIEHHEM IO AMIPECY, YKA3AHHOMY B HACTOSILEM 3asBICHHH,

U BpyueHHeM yBeOMIIEHHS 06 OTKa3e B BO3BPATe EHEKHBIX CPEICTS.

C Ilonoxkenuem 0 MopsIKe BO3BPATA IEHEKHBIX CPEACTB 32 HEOKA3AHHBIE NOTpeGHTeNIAM
YCIIYTH 10 IyTeBKaM, Ouneram, aboHeMeHTaM u unsle yeryrn 000 «O3o0u» O3HaKoMJIeH(a).

Beipaskato cBoe cormacue Ha o6paGotky OO0 «OzoH» NEPCOHANBHBIX JTaHHBIX,
YKa3aHHBIX MHOH B HACTOSIIEM 3asBJICHHH, B COOTBETCTBHH ¢ (DelepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX Y.

Cornacue neiictByer 1 (0mHH) TOX C JaThl TIOAMHCAHUS HaCTOSAILEro 3asBiieHHs b0 110
IIHCEMEHHOT'O OT3bIBA COTJIACHA.

(moarucs) (pacmudporka noanucu) (mata)



